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September 7,2015 c 

Arizona Corporate Commission 

Consumer Services Section 
1200 West Washington ST 0 RIGI N AL 
Phoenix, AZ 85007 

Jerry 81 LaRee DeBusk 

2115 W. Verde West OR 

Camp Verde, A2 86322 

Arizona Corporahoii Comrnission 
DQCKETE 

SEP I 6  2015 

RE: Docket #1-02274A-15-0285; Verde West Irrigation 

Attn: Corporate Commission Staff 

We received a letter on September 5,2015 from Verde West Irrigation Co. Verde West Irrigation 
Company is requesting an emergency rate increase to recover costs of repairs to i ts water system. 

We are apposed to the rate increase. Here are a few reasons why: 

1. We have lived in the Verde West Sub-division for 3 irrigating seasons. In June 2013 we were 
without irrigation water for 2 weeks. In June 2014 we were without irrigation water for 1 week. 
In 2015 we were without irrigation water for 2 weeks in May, and the entire months of June and 
July. June is the most crucial month of the year for us to get water, and every June there seems 
to be an issue with the irrigation system. 

2. In May of this year, the first major issue happened, there was a broken mainline pipe; Mr. 
Bullard knew about the broken pipe, however, it took 1 week to get the pipe fixed. We were 
told it took so long, because the pipe had water in it: No Urgency! 

3. Also in May of this year, there was a broken pipe on a participant’s private property. The pipe 
was not getting fixed. We called Mr. Bullard to let him know about the pipe. Mr. Bullard 
thought the broken pipe had been fixed. We spoke with Don Ferguson, the maintenance 
person. Don informed us that he would fix the broken pipe when he gets around to it. Again No 
Urgency! 

4. A couple of days after the broken pipe had been fixed, the pump went out. After 3 days of no 
water, we called Carl (The Ditch Rider). Carl informed us the pump went out. Than another 



he was waiting for the pump company to call him back. I replied isn't there anyone else in 
Arizona that works on pumps. Carl said it is the only pump company we use unless you have 
$20,000 to buy a new brand new pump. I told Carl, the only thing I want is water. I don't want 
to buy a pump. Again, No Urgencyl After getting nowhere with Carl (the Ditch Rider) I called 
Mr. Bullard. He told me the pump was going to be worked on that following Monday. It was 
Wednesday before anyone looked at the pump. 

L .  

5. We finally got water flowing on Aug 21,2015. Two days later, no water once again. We 
contacted Mr. Bullard VIA TEXT. Mr. Bullard told me we were not getting water because the 
pond needed to be filled. We (Jerry & LaRee DeBusk) have pictures of the ditch showing that 
the water to the pond is shut off in the early evening and turned back on in the morning. This is 
a time when the pump should have been running until the pond was full. 

6. In the month of September, we had no water from 9:30 am 914 through 9/14. 

We own 5.5 acres. We pay irrigation fees on 5 acres. We have been trying to irrigate about 2.5-3 acres. 
We have spent approximately $10,000 on an irrigation system (to irrigate a t  least 4 acres); spending 
$1750 per year for irrigation water, and for 2.5 months during the hottest time of the year, we have no 
water. We had about $300 in grass seed die, and we have had to buy hay for our horses through the 
summer; no grass. So who is going to pay our emergency debt fee. 

Mr. Bullard is paid a fee from each Verde West Irrigation participant regardless if we, the participants, 
receive water of not. There is absolutely no urgency for Mr. Bullard to make sure the irrigation water is 
flowing, as we are stili obligated to pay. We were also told by one of the Commissions advocates that 
Verde West Irrigation Co. charges the highest fee amount the state of Arizona allows. 

Why would Mr. Bullard need an emergency increase paid to him? Why isn't there reserve funds in 
place to take care of issues such as the pump needing maintenance on occasion. 

Another question for the commission. If one of the participants chooses to discontinue receiving 
irrigation water and in the future decides to irrigate once again, is Mr. Bullard obligated by law to 
reconnect irrigation water to the participant. 

We sincerely hope you take our concerns into consideration. 

Jerry & LaRee DeBusk 

PS: Verde West Irrigation does not notify the participants when the water gets turned off or there is a 
leak in a pipe, etc. Nor does the participants get any updates of when the water will be available. If we 
don not initiate a phone call or text, we would have no clue what is going on. We would appreciate 
some form of correspondence when there is a problem with the irrigation system. 



Verde West Irrigation Participants 

Camp Verde, AZ 86322 

September 7,2015 

Arizona Corporate Commission 

Consumer Services Section 

1200 West Washington ST 

Phoenix, AZ 85007 

RE: Docket #1-02274A-15-0285; Verde West Irrigation 

Attn: Corporate Commission Staff 

We the Participants of the Verde West Irrigation System are NOT in favor of an Emergency Rate 
Increase. 

We, the irrigation participants were out of water for nearly 3 months this year due to a broken pump 
and broken pipes. Once the pump was fixed and everything in working order, we were still unable to get 
sufficient amounts of water, as Dane Bullard will not leave the pump running in order to fill the pond. 

We are at the highest rate at this time. It is Verde West Irrigation Companies responsibility to have 
money set aside for repairs. Verde West Irrigation should also consider having a spare pump on hand so 
when the pump is having an issue, we, the participants are still provided the water and the service we 
pay for through the year. Verde West Irrigation has been owned by the Bullard family; signed a CC&N to 
provide water on 12/31/1975, for 40 years. We do not consider the pump burning out once in 40 years 
an emergency. 

The Verde West Irrigation Participants 



RE: # 1-02274A-15-0285 

To the Corporation Commission Staffi 

My disabled Veteran husband and I are living on a very FIXED income. 
Adding a higher water bill to our already increasing utility bills will cause undue 
stress on us. Where does the responsibility of this company lie? Are they not 
responsible to maintain their own equipment? Or to have insurance? 

They seem to have been having trouble getting reliable service to us for 
quite some time. We have only had about 15 days of water this summer. 

We are already paying 3 times more than we were told the bill would be 
when we bought this home. We fear that another rate increase will make any sale 
of this property much more difficult. I t  will decrease the sale ability of our home. 

We appreciate you hearing us out. 

Ralph and Laura Holgate 

2210 W. Westward Or. C.V. AZ 86322 



Verde West Irrigation Participants 

Camp Verde, A2 86322 

September 7,2015 

Arizona Corporate Commission 

Consumer Services Section 

1200 West Washington ST 

Phoenix, AZ 85007 

RE: Docket W02274A-15-0285; Verde West Irrigation 

Attn: Corporate Commission Staff 

We the Participants of the Verde West Irrigation System are NOT in favor of an Emergency Rate 
Increase. 

We, the irrigation participants were out of water for nearly 3 months this year due to a broken pump 
and broken pipes. Once the pump was fixed and everything in working order, we were still unable to get 
sufficient amounts of water, as Dane Bullard will not leave the pump running in order to fill the pond. 

We are at the highest rate a t  this time. It is Verde West Irrigation Companies responsibility to have 
money set aside for repairs. Verde West Irrigation should also consider having a spare pump on hand so 
when the pump is having an issue, we, the participants are still provided the water and the service we 
pay for through the year. Verde West Irrigation has been owned by the Bullard family; signed a CC&N to 
provide water on 12/31/1975, for 40 years. We do not consider the pump burning out once in 40 years 
an emergency. 

Respectfully yours, 

The Verde West Irrigation Participants 
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Verde West Irrigation Participants 

Camp Verde, AZ 86322 

September 7,2015 

Arizona Corporate Commission 

Consumer Services Section 

1200 West Washington ST 

Phoenix, A2 85007 
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RE: Docket #1-02274A-15-0285; Verde West Irrigation 

Attn: Corporate Commission Staff 

We the Participants of the Verde West Irrigation System are NOT in favor of an Emergency Rate 
Increase. 

We, the irrigation participants were out of water for nearly 3 months this year due to a broken pump 
and broken pipes. Once the pump was fixed and everything in working order, we were still unable to get 
sufficient amounts of water, as Dane Bullard will not leave the pump running in order to  fill the pond. 

We are a t  the highest rate at  this time. It is Verde West Irrigation Companies responsibility to have 
money set aside for repairs. Verde West Irrigation should also consider having a spare pump on hand so 
when the pump is having an issue, we, the participants are still provided the water and the service we 
pay for through the year. Verde West Irrigation has been owned by the Bullard family; signed a CC&N to 
provide water on 12/31/1975, for 40 years. We do not consider the pump burning out once in 40 years 
an emergency. 

The Verde West lrhgation Participants 



Verde West Irrigation Participants 

Camp Verde, A2 86322 

September 7,2015 

Arizona Corporate Commission 

Consumer Services Section 

1200 West Washington ST 

Phoenix, AZ 85007 

RE: Docket #1-02274A-15-0285; Verde West Irrigation 

Attn: Corporate Commission Staff 

We the Participants of the Verde West Irrigation System are NOT in favor of an Emergency Rate 
Increase. 

We, the irrigation participants were out of water for nearly 3 months this year due to a broken pump 
and broken pipes. Once the pump was fixed and everything in working order, we were sti l l  unable to get 
sufficient amounts of water, as Dane Bullard will not leave the pump running in order to fill the pond. 

We are at the highest rate at this time. It is Verde West Irrigation Companies responsibility to have 
money set aside for repairs. Verde West Irrigation should also consider having a spare pump on hand so 
when the pump is having an issue, we, the participants are still provided the water and the service we 
pay for through the year. Verde West Irrigation has been owned by the Bullard family; signed a CC&N to 
provide water on 12/31/1975, for 40 years. We do not consider the pump burning out once in 40 years 
an emergency. 





Petition to Corporate Commission Staff 

Date 

Petition Summary: Docket #1-02274A-15-0285; Verde West Irrigation 

Signature Printed Name 

Action Petitioned For: We the undersigned are concerned citizens who urge this Commission to  act now in 

regarding a rate increase by the Verde West Irrigation System. We the participants that receive the irrigation 

and pay high fees for said water ask that you do not regard the action by Verde West Irrigation as a need for 

an emergency rate increase. Verde West Irrigation System has over the years neglected their responsibility in 

maintaining the irrigation system to i ts full intent: supplying water through the pumps, pipes, and pond to  said 

participants. 
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